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One possible version:

Dear Customer Service,

I'm writing to express my dissatisfaction with the electronic dictionary I purchased from your online store
last week.

The main issue I have encountered is with the battery, as it requires frequent recharging. Additionally, the
poor sound quality has made it difficult for me to obtain the assistance I expected, leading to significant
inconvenience and frustration. I attempted to address these concerns with' the shop owner, but my problem was
not resolved. So, I would like to kindly request either a replacement for the electronic dictionary or a refund.

Thank you for your timely attention to this matter and=hope for a swift resolution.

Yours sincerely,
[Li Hua

B
One possible version:

Instead of writing her a ticket, the=officer wished her good luck on her way to the flycatcher. Kersten was

filled with a deep sense of gratitude as=she followed the officer’s directions to the exact location where the rare
fork-tailed flycatcher had been sighted. The sun was setting, casting a‘warm glow over the plains, and she felt
excited as she approached the spot. To her great joy, on a near branch perched the fork-tailed flycatcher, a rare
and elegant creature. Immediately, she set up her camera. She set up her camera to capture this wonderful
flycatcher on film.

Back home, as she posted the picture on her social media, “I was seeking birds; 1 was free. ” She reflected

on the trans-formative power of nature and the kindness of strangers. Through the experience, she felt deeply
connected to nature in a way that refreshed her spirit. As she shared her photos and stories with fellow bird
enthusiasts, she knew that this getaway had been the perfect refreshment for her soul and she was confident it
would also make a difference to her fellow bird enthusiasts.
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(Text 1)
W Look through here and focus on the sky.
M: Wow!

W: What do you think of the view?

M: It’s a beautiful view through a telescope—more wonderful than what can be seen through a camera or a mobile
phone, (1)

(Text 2)

M: Excuse me. I’m looking for a volleyball. Where can I find sporting goods?

W Sporting goods are on the second floor, right next to the lift. (2)

(Text 3)

W The grocery store closed at 7:00. Since we have nothing to cook, let’s go to a restaurant.

M. Actually, my mother is cooking dinner now. I'll call her to let her know we’re coming. (3)

(Text 4)

W . You have left three pairs of socks to be washed, but there are also two pairs of odd socks here.

M: Oh, sorry about that. Here are the missing socks. You can wash them all now. (4)

(Text 5)

M: How do you like it? It’s very comfortable, but I think it is too soft. It probably won’t be good for my back.
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W I agree. It’s big enough, but I would rather lie on something a little firmer. Let’s try another one. (5)
(Text 6)
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: Everyone is talking about the coming New Year’s Day. Do you want to go to the party?

Sure. I can wear my new suit. It is pretty good.

: Didn’t you hear? It’ll be different this time. It’s a themed costume party. You have to wear something from the

movie Harry Potter. (6) It will be very fun.

M: You mean the one about that kid who goes to a magic school? (6)

W Yeah. (6) I'm going to be his best friend, because I like the actress who plays her.

M: Well, I don’t have anything I can wear. And it’s too late to make one. (7)

W Come over to my house. I probably have something I can lend you. (7)

(Text 7)

M: Melanie, I'm taking you to see some live music tonight.

W. Umm... I thought you hated music, Tim.

M. Not true! I tried playing the guitar once. (8)

W. And you gave up after a week! (8) Whatever, sure, I'll go. What kind of music is it?

M. Jazz. Do you remember Donna Parker from high school? (9)

W. Yeah. My friend was in her band. She sang and my friend was their drummer. (9)

M: She does have a beautiful voice, doesn’t she? (9)

W . She sure does. (9) And it will be great to catch up with Donna after the show. I haven’t seen her since we
graduated.

M: Let’s clean the house and then go into town early. There’s a new French restaurant I want to try, too.

(Text 8)

M: Now the Belt and Road Initiative is in progress. Perhaps in five years we’ll be able to catch a high-speed train

W
M. Well, it would still be an exciting trip. “And now that our children are grown up. it would be nice for us to do a

W

from Beijing to London. Just imagine that. (10) Think of all the destinations on the way—Kazakhstan, Russia,
Poland, Germany, Spain, Italy... (11)
Not the last pair. Spain and Italy are not on the route. (11)

trip like that together, meeting some of our overseas cousins. (10) (12)
It isn’t a high-speed line, you know. It's a slow commercial route; You're mistaken in imagining it to be
something like the Orient Express or the Palace on Wheels. The¢re won't be a tourist option.

M. I’ve never heard of the Palace on Wheels. What is that? (13)
W.

That is a train in India, which used to belong to the/local royalty. (13) There’s the Glacier Express, in
Switzerland, as well. That’s supposed to be good.

M: I like the sound of the Indian one. Shall we go and have a try next year? (13)
W It’s a deal! (13)
(Text 9)

M:
W

M.

Hey, Judy. Are you going to Brad’s birthday party this weekend? (14)(16)

Hi, Dave. Yeah, of course. I don’t know when I'm going to be able to get his gift, though. I work all day
Thursday and again on Friday night.

That’s not a big deal. The party doesn’t start until the afternoon, so you should have time in the morning to pick
something up. (15)

: I know, but I have an appointment to take the car for a check-up at 10:00. (15) I don’t know how long it will
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take.
You know what? I'm driving my brother to the mall right now because he wants to buy a hat. I could pick

something up for you while I'm out.

: That would be awesome! What are you getting him? It’s hard coming up with ideas for guys.

I’m getting him a CD from his favorite band. (16) Why don’t you just give him a gift card?

. What’s that?

It’s like a one-use credit card. You can put as much money on it as you want. You can purchase them at

stores, restaurants and movie theaters.

: Cool! What are we doing for his party, anyway? (17)
We’re going bowling, (17)

: I know! If T give you $20, can you buy me a gift card for the bowling center? That way he won’t have
to pay!

: Great idea!



(Text 10)

There is a shopping mall in Sweden that looks normal but is very different from the rest—because every item
on sale is second-hand. Some of the products have been reinvented as something new. For example, a lamp shade
is made from worn-out leather jackets. The mall is a high-fashion destination. Sweden loves it and the world
loves it. The clever thing about the mall, in Eskilstuna, near Stockholm, is its location, right next to the city’s
recycling center. (18) A steady stream of cars drops off unwanted household items. A team sorts everything into
categories and the mall’s shopkeepers then pick things to resell or turn into something else. (19) Maria Larsson runs
a popular shop. It sells handmade household decorations. She described the mall as a very creative place, (19)
while at the same time helping to save the planet. One of her customers said she liked the mall because she could buy
things other people didn’t use any more, making it good for nature and the environment. Swedish people, she said,
like to think about the environment. (20) The mall has 14 specialist shops. It also hosts a design school. Students
learn how to reuse commonly donated objects. Another customer said she wanted to make something good for the
recent climate crisis and this felt like the right place to do it. (20) In 2018, the mall sold second-hand goods worth
$1.300,000.
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Dear Customer Service,

I'm writing to express my dissatisfaction with the electronic dictionary I purchased from your online store
last week.
The main issue I have encountered is with the battery, as it requires frequent recharging. Additionally, the

unclear sound quality has made it difficult for me to obtain the assistance I expected, leading to significant
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inconvenience and frustration. I attempted to address these concerns with the shop owner, but my problem was
not resolved. So, I would like to kindly request either a replacement for the electronic dictionary or a refund.
Thank you for your timely attention to this matter and hope for a swift resolution.
Yours sincerely,
Li Hua
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One possible version:

Instead of writing her a ticket, the officer wished her good luck on her way to the flycatcher. Kersten was

filled with a deep sense of gratitude as she followed the officer’s directions to the exact location where the rare
fork-tailed flycatcher had been sighted. The sun was setting. casting a warm glow over the plains, and she felt
excited as she approached the spot. To her great joy, on a near branch perched the fork-tailed flycatcher, a rare
and elegant creature. Immediately, she set up her camera. She set up her camera to capture this wonderful
flycatcher on film.

Back home, as she posted the picture on her social media, “I was seeking birds; 1 was free. ” She reflected

on the trans-formative power of nature and the kindness of strangers. Through the experience, she felt deeply
connected to nature in a way that refreshed her spirit. As she shared her photos and stories with fellow bird
enthusiasts, she knew that this getaway had been the perfect refreshment for her soul and she was confident it
would also make a difference to her fellow bird enthusiasts.
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