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Dear Sir or Madam,

My name is Li Hua, a high school student. T am writing to complain about some upsetting
problems T encountered when buying two movie tickets on your website,

First of all, the layout of your web page was confusing, which led me to place a wrong order.
What’s worse, when I tried to get a refund, [ found that [ had to wait three days, which made me very
disappointed. You are known as a popular website, but my experience shows that your service needs
improvement. I would appreciate it if you could address these problems as soon as possible.

I'm looking forward to your early reply.

Yours faithfully,
Li Hua
W G254
[&%3E3]

“If mine are here, ” I cried in silent despair, “the others were his! 7 [ was the thief! It was

D

I who rudely took a stranger’s food without permission. The stranger, on the other hand, treated me
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with nothing but kindness and generosity. [ was so ashamed of myself that [ céuld feel my face
burning. How could I be so mean and arrogant! For the whole flight I was scolding myself for being
the ungrateful impolite cookie thief! The plane eventually landed in New York as T was still beating
myself up.

When I was waiting to claim my luggage, a familiar figure caught my eye — the “cookie
thief” I Tt turned out we were on the same flight. I got up the courage to walk to him. “Hi! I want
to thank ..” “It’s OK.” He cutin, “Just some cookies. I mean, nice to meet you. I'm Jason.”
With an embarrassed smile, I explained what had happened and how I should apologize, not only for

my stupid behavior but also for my even more stupid thoughts. Jason chuckled heartily and said,

B

“Don’t you worry! Now you have more cookies and a new friend as well!” I continued, “Thanks

2

for the cookies, and particularly for this lesson about kindness.” He replied with a smile, “The

pleasure is all mine. Now do you need a hand with your luggage?”
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24, D HFHIEMAAE. REFE —EMNE “Tolstoy, one of east Africa’s few remaining Super
Tusker elephants, wandered the grasslands around Mount Kilimanjaro for more than five
decades. That was until last year, when he died after being speared by a farmer seeking to
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20. B WAEES. WHIEFE=FPA “Soit’s not like institutions don’t do anything about
this, ” he said. But sometimes, Felten added, those messages get lost, especially in the
initial, busy adjustment to college. ‘A faculty member might say, “T’'m available, and

I'm here to support you, ’

and all this, but the student is still trying to figure out how the
online platform works, or whatever it is. So sometimes we do a great deal of orienting,
without recognizing that these are humans we’re dealing with , and they’re really
overwhelmed.” ” WK, Felten Ay, AT #HMIHE, REJVFHREAEHE, #
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BIEE BHE T EE S UL B.
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Text1

W: Ts that a new suit you’re wearing for the business trip? I don’t remember seeing it before.

M: No, it’s the one I bought for last Christmas at a tlea market. My friend introduced it to me.

W: Oh, Ithoughtyou had bought it online.

Text2

M: How about going to the club tonight, Selena?

W: Sorry, Ican’t. My Mom is going to Las Vegas and I have to drive her to the airport. Maybe next
time.

Text 3

M: Will you refill my cat’s water and food for me while I'm away?

W: Sure. [ will if you water my plants while I’'m on vacation next weekend.

M: Deal!

Text 4

W: Something must have happened to Henry. I've never known him to be late for work before.

M: No, he always walks into the office at exactly 8: 30 am, rain or shine.

W: It’s now half an hour later than expected. Shall we give him a call?

Text 5

W: These eggplants are quite easy to grow. They also taste good. So, please, take some and make a
dish.

M: What about the beans and carrots? Are those easy to grow, too?

W: No. Actually those are difficult.

Text 6

W: This is Tencent’s new blockbuster list. What movie shall we watch?

M: Let me see. Have they got the new Anne Hathaway one?

W: No, I've tried to search, buthaven’t found it. It’s not on the App yet.

M: Well, getthe Michelle Yeoh one then.

W: Fverything Everywhere All at Once? Yeah, OK. I quite like the cover of that. What’s it about?
M: Time travel. It should be a good action movie. Michelle Yeoh has won an Oscar with this one.
W: That’s very interesting. But are you sure you don’t want the Jackie Chan one instead?

M: No, although the plotis good, the ending is a bit silly.

W: OK, whatever vou like.
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W: Where are you going to send the package?
M: To New York. My cousin is studying art in NYU. I bet it will be a surprise. I can’t wait to hear
her response.
: Did you put down the detailed address?
Yes, [did. Here is the detailed address: No. 70 Washington Square South. It’s a gift for her.
: OK, Isee. It’s pretty clear. How do you want to send it?
I guess I will send it by express mail. This way it takes less time for her to receive it.
: That’s very nice of you. Does it have anything valuable inside?
Yes, 1it’s an antique vase. Would you please wrap it with extra care?
: Sure, we treat every delivery with great care. However, you’d better buy parcel insurance.

That’s a good idea. Will you take care of that for me?

S E =2 s g s E 5

: Sure. That will be $12 in total.

M: Here you are. Thank you very much.

Text 8

W: Hello, This is Carol. I'm a student from the Foreign Language School. I'm operating the course
selection app and I’m having some trouble with the course selection. Can you help me?

M: Hello, Carol! What’s the matter?

W: T’ve run into a problem with the schedule of the Tuesday 8 o’clock English Literature course and
Basic French course and I don’t know how to deal with it.

M: Don’t worry. Tell me about it.

W: These two courses are both compulsory for me this semester, but they’re scheduled at the same
time. I already failed French once. I really need the credits!

M: All right. Let me check the system. There’s another Basic French course at 2: 00 pm on Thursday.
Usually it’s for seniors only, butI can give you a position. Are you available then?

W: Yes! Thank you, sir. You've really saved my day!

M: Now give me your full name and student number.

Text9

M: Hi, Lily! How are you doing these days?

W: Not too bad, John. Glad to see you online. How’s your fashion show going in Shanghai? I bet
everyone loves your designs!

M: It’s going pretty well, I must say. They certainly love the dresses. They are very popular. By the

way, how was your frisbee game in Sydney?
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W: It's great! We won the championship and I was named the most valuable player. How about that?
M: Wow! Congratulations! I’'m so proud of you.
W: Thanks, John. In fact, I'll be flying to Shanghai pretty soon. I'll treat myself to a vacation. I've
been longing for the beautitul scenery for ages.
M: Really? When are you coming?
W: Tll be arriving at Pudong Airport at 6: 00 pm next Monday. Will you be able to pick me up then?
M: I'mso sorry, Lily. I will have a business meeting to attend that aftemoon, but I’ll book a car
through Didi to pick you up and take you directly to my company, if that’s OK with you.
W: You don’t have to take so much trouble. T can look into which subway line to take. And there is
also the Aurport-Downtown shuttle bus. I'm sure [ can manage.
M: Don’t bother. It’s more convenient to take a car. I’'m so glad we will be able to meet in Shanghai.
Let’s explore this city together!
W: Fine. Thanks a lot.
Text 10
According to statistics from this year’s first season sales report, as the year 2023 is the Year of
the Rabbit in China, many brands on our website have rolled out a large variety of rabbit-themed
goods lately. Guochao, the combination of Chinese traditions with modern designs, has become a
keyword for this year’s Spring Festival product consumption and the proportion of young people
interested in guochao products accounted for more than 70% of consumers. The Chinese
government has increasingly invested in the protection of cultural relics nationwide, by building
museums, hosting more events, you name it. The Treasury Department has made a budget to grant
more than one billion to support cultural industry at all levels, of which 27% has been carried out.
This has led to the emergence of the guochao phenomenon among the younger generation. Taking
everything into consideration, the development and sale of more guochao products will continue to

be next season’s focus. We’ll look at the market plan here. ..
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