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To whom it may concern,

I am Li Hua. I am writing to complain about one of your bus-drivers’ improper and rude behaviors. (£ 8 515
)

Last Sunday, I was taking the No.l T bus whose driver not only kept on talking with a man loudly but also
drove very fast. (%43 F) % —) So some passengers advised him to concentrate on driving ,but he didn’t pay any
attention. What’s worse, he drove even faster. Then another passenger couldn’t bear it, asking the driver to keep the
passengers’ safety in mind. (%)% ) But the driver stopped the bus so suddenly that all the passengers nearly
lost their balance . However, he didn’t apologize but said rudely “It’s none of your business.” (25511 B)

I sincerely hope you can investigate this incident and proper measures should be taken to prevent such an
incident happening again. (1557 f) % =) (32 H Z3K)

Sincerely yours,
Daniel

-y )
The driver responded, “It must feel good to be taken care of and protected like you are every day.” Confused by
what the driver talked about, she asked, “what do you mean?”” The driver answered, “Every morning in the past
week, a fine-looking gentleman in a military uniform has been standing across the street watching you get off the
bus. He makes sure you cross the street safely and he watches until you enter your office building. Then he blows



you a kiss, gives you a little salute and walks away. You are one lucky lady.”

With tears of happiness in her eyes, she stood motionlessly facing the opposite side of the street, as if staring at
someone. Although she couldn’t physically see him, she definitely felt Mark’s presence. Susan thought she was
actually lucky, for he had given her a gift more powerful than sight, a gift of love that can bring light where there is
darkness. Just as Mark grew a little worried, he saw his wife break into a radiant smile and blow a kiss to his
direction.

Finally, she found back herself — blind but attractive and confident as she used to be.
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