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1. Where will the woman do her project?
A. At home. B. At school. C. At the library.
2. What type of exercise does the woman usually do at the gym?

A. Swimming. B. Lifting weights. C. Takingfitness classes.
3. What did the man do yesterday?
A. He went shopping. B. He attended a party. C. He'saw an art show.

4, Why does the man apologize to the woman?
A. He has arrived late.
B. He has broken her phone.
C. He has forgotten to call the woman.

5. What are the speakers mainly talking about?
A. Their work plans.
B. The idea of getting'a-pet.
C. Their kids’-schoolperformance.
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6. What does the man need?

A. Sports socks. B. Walking boots. C. Camping equipment.
7. What size does the woman advise the man to try?

A. A smaller size. B. His usual size. C. Alarger size:
IFSE7ERMEL, EIESESE10RL,
8. What is the woman looking at now?

A. A bus map.

B. A travel magazine.

C. A video of an interview.
9. Which transport does the man suggest the woman use?

A The car. B. The bus. C. The subway.
10. How is the woman feeling! about ‘her interview?
A. Excited. B. Stressed. C. Hopeless.

I SE8ERM A, EEETEIR,
11. What is the probable relationship between the speakers?

A Teacher and student. B. Parent and child. C. Friends.
12, What is the date today?
A January 21st. B. January 14th. C. January 7th.

13. Where will the speakers go next?
A. A bank. B. A museum. C. A supermarket.
IR SRR KL, EEE14ETA,
14. Where does the conversation probably take place?
A. On the phone. B. At a hospital. €. In"a movie theater.
15. When did Gina get hurt?
A. While dancing.
B. While walking.
C. While climbing mountains.
16. Who is Gina’s doctor?

A. Benjamin. B. Brian. C. Roxy.
17. What do the speakers. decide to ‘do finally?
A. Stay at home. B. Watch a movie. C. Go out for dinner.

IFEE10E 4%, EIEEE18E20/%,
18. Who is the speaker talking to?

A Young students. B. College teachers. C. Company managers.
19. Which skills will be the focus of the course?

A. Communication.

B. Problem solving.

C. Emotional understanding.
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20. What will the listeners do at the beginning of the lesson?
A. Create ideas.
B. Make introductions.
C. Write ideas on the board.
8B FRE (HRT, #H9509)
E—T (158, 802552, HH3755)
FRETFHIRE, MEREFRLEGEEIA. B, C. DIE’\:ﬁIﬁEPﬁHiﬁﬁ:EIﬁ
A
Reader’s Digest has partnered with Rest Less Events to bring you online talks, virtual
tours, fitness classes and much more — all to enjoy from the comfort of your own home
— join today for FREE!

ACCESS REST LESS EVENTS AND CHOOSE FROM
80+ EVENTS EVERY MONTH COMPLETELY FREE!

Who are Rest Less Events? {

Rest Less Events are one of the most popular websites for online_eue_'r,'iis--a'nd already
loved and trusted by more than 45000 people. They aim to bring ;_I__ikeffr_i_i_'r'idéd people
together through shared interests and experiences, with~an '-femphasis on general
well-being. N

Altogether, there are over 100 online events each month to try

How does it work?

Sign up by means of the online registration form at Rest Less Events. Then you can
look through the calendar of upcoming events and see what takes your fancy.

Once you register for an event,-you will then receive a link on email ready for you
to join the live event, but don’tworry if your plans change and you can’t make it,
because you will be-ablel to _Watth the recording later at a more convenient time.

Best of all, t’s completely FREE to join.

Join Rest _Le'ss_ Events today and you get to enjoy any 4 events every month, for
freel “If-you're up for more, then you can either select and book additional events on a
pay-astyou-go basis, or you can upgrade to Premium (& &JEEAEY) membership giving you
full “free-access to all events for only £499 per month.

If you choose to go for the Premium membership, there’s no contract. You simply

BIHIE ($3m, H18W)
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upgrade your membership and you can cancel anytime —— no questions asked.
21. What is the main purpose of the passage?

A. To teach people new skills.

B. To provide people with virtual tours.

C. To help people make like-minded friends.

D. To appeal to people to participate in the events:
22. What can you do if you miss a live event?

A. You can join it another day. B. You can register for it again.

C. You can watch the recording. D. You can write an email for a link.
23. How can you enjoy more events?

A. By signing up an_online«contract. B. By joining Rest Less Events today.

C. By booking additional events for free. D. By paying to upgrade your membership.

B

So many well-fed cats have achieved fame in today’s world of social media that it is
difficult to imagine a time when the funny behavior of cats went largely unrecorded.
Fortunately, creative types have long seemed to enjoy their company and some past
literary greats were only too happy to put pen to paper in celebration of their favourite
cats.

Dr Samuel Johnson, is best remembered today for compiling (4R%5) the first’ modern
English Dictionary. The entry for cats is hardly flattering: “A domestic -animal” that -catches

mice, commonly considered by naturalists the lowest order of the. lionlike ‘species.” Yet,
Johnson is known to have been devoted to his own pets, particularly Hodge, whom he
once famously described as “a very fine cat indeed”.

During the Bronte sisters’ childhood, the three famous 19th-century novelists enjoyed
the company of a black cat, named Tom. Charlotte included a description of a pet in
Jane Eyre, while Emily wrote an essay in French in praise of cats entitled Le Chat The
title character of Anne’s first- novel, Agnes Grey, decides her future husband is the man
for her when he rescues. a. cat.

Edgar Allan Poe’s story, The Black Cat, is so vivid in its description of animal cruelty
that it is difficult' te imagine its author as an animal lover. Yet, in real life Allan and his
cat .Catterina werei'so obviously devoted to each other that, in 1849, they passed away a
t the exact same moment even though they were many miles apart.

Cats-appear in some of the US humorist and novelist’s best-known works such as
The Adventures of Tom Sawyer. Twain’s favourite cat was Bambino, whom he taught to

switch off the lamp at night and took great delight in having it show off thic party trick

BEE ($4m, H18W)
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when visitors came to the house.

In the early 1940s, Hemingway moved to Cuba. Boise became the author’s ‘constant
companion. Hemingway later featured a cat of the same name in his novel; /slands in “the
Stream, which shared many characteristics of his real-life cat including “a fondness for
hunting fruit rats.

24. What is Paragraph 1 mainly about?

A. The majority of people recorded their pet cats.

B. Some past creative people liked cats and wrote about them.

C. Most of the funny behavior of cats was not recorded.

D. Modern people like to show. off their cats on social media.

25. What does the underlined sentence mean in Paragraph 2?

A. The cat in the entry is vividly described.

B. The description makes the cat attractive.

C. The definition .of the cat is objective.

DuxThe, entry for the cat is eye-catching.

26. How ‘was the cat described in the story The Black Cat ?

A. Devoted. B. Adorable. C. Merciless. D. Reliable.
27. What did the past literary greats mentioned have in common?

A. They enjoyed the company of their pet cats.

B. They took great delight in showing off their cats.

C. They named the cats in their works after their pet cats.

D. They achieved fame because of the cats they wrote about.

C

The world’s longest cave system is an enormous network of 420 miles of twists and
turns, with limestone (M%&) falling from the ceilings in“drops.

Mammoth Cave National Park preserves this unique and historical natural wonder. As
large as the limestone cave systemi.is, park officials, estimate there may be another 600
miles of cave passageways that have'yet to be explored. The incredible rock formations
have resulted in the park-being recognized as a World Heritage Site, thanks to its
extraordinary size- and “stientific importance —— making it one of only 13 natural US sites
with that title:

Thecaves were created naturally by the process of limestone wearing away. Rain
and | rivers slowly break down and shape soft limestone, which creates the vast
underground network. Not only are they an amazing destination to visit, but the system
also provides drinking water for roughly 40% of the US population, and they're of

BTHIE ($5m, #18))
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historical significance too.

The caves act as a time capsule that preserves over 5,000 years of human history
— and the caves’ first explorers were Native Americans, who mined the upper levels of
Mammoth Cave. Thanks to the cave system’s atmosphere and natural protection from any
kind of human disturbance, the archaeological (EH#Y) sites’ have been left in great
shape.

Mammoth Cave was established as a national jpark thanks to strong local support.
Back in the 1920s, Secretary of the Interior Hubert Work created the Southern
Appalachian National Park Commission in 1925 to survey proposed park sites, including
the caves. After years of work acquiring the land for the park, as well as building roads,
trails (/)\%), and public facilities, Mammoth Cave National Park was established on July 1,
1941. The park now _receives around 2 million visitors a year, with roughly a quarter
taking a tour of the caves == everything from a cultural tour to the more adventurous
climbing tours“on -offer. The cave supports more than 130 wildlife species, such as the
eyeless cavefish, which has adapted to the lightless environment by no longer growing
eyes, and the cave crayfish.

28. What has made Mammoth Cave National Park a World Heritage Site?

A. The wildlife species. B. The rock formations.

C. The cave passageways. D. The scientific discovery.
29. Why are the caves of historical value?

A. They are an amazing destination to visit.

B. They were first explored by Native Americans.

C. They provide drinking water for the Americans.

D. They preserve human history of over 5000 years:

30. What can be inferred from the last paragraph?

A. It took a lot of work to establish the park.

B. Local people donated the land for the park.

C. Around 2 million people Wisit the caves annually.

D. The site of the park was decided by the secretary.

31. What can be the best-title ‘of the passage?

A. Taking -cultural- and "adventurous tours

B. Preserving a, unique and historical wonder

CoExploring the world’s longest cave system

D. 'Establishing Mammoth Cave National Park

D

When he moved from South Africa to New York City, Norman Rosenthal noticed he

BIEIE (%6m, H18M)
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felt more depressed during the cold, short days of the city’s winters than he had in
his home country.

“It was an iliness hiding in plain sight because people said ‘well that's how everyone
feels in winter.” They didn’t see it as treatable,” says Rosenthal, a doctor at Georgetown
Medical School.

In 1984, he published the first paper to scientifically-name the winter blues: Seasonal
affective disorder (SAD), also called seasonal depression, was a type of depression
brought on by the dark days of winter. Following studies have found that this form of
depression varies by geography. And, surprisingly, about 10 percent of patients suffering
from SAD have symptoms (FEJR) in the summertime instead.

“It’s fairly accepted that the cause is a short photo-period — the number of hours
from dawn to dusk,” says Kelly Rohan, a psychologist at the University of Vermont who
specializes in the disorder. “It’s the strongest predictor of when the symptoms begin.”

But why, exactly, does less daylight seem to make some people clinically depressed? “T
hat's. the million-dollar question,” says Rohan. One leading theory is that the change in
daylight interrupts our bodies’ release of a chemical element, which the brain releases
every night to promote sleep. That is to say, there is a natural biological clock in our
body controlling when we sleep and wake. Our clocks are reminded by morning light, but
as the supply of daylight decreases in winter, the chemical element may. ke released later
and wear off later, the theory suggests. That means, “that alarm ‘clock might be going
off in the morning, but the body is still in a state of biological night,” 'says Rohan. Even
given that theory, she says it’s still unclear why thesinterrupted “biological clock can lead
to depression, instead of just feeling worn out.

For those who think they may be experiencing “SAD, experts say a professional
diagnosis (1ZWF) is a vital first step toward treatment.

32. Where is this text probably taken from?

A. A story collection. B. A science magazine.

C. A health proposal. D. An academic paper.
33. Why did Rosenthal feel more depressed in New York in winter?

A. Because he missed his home.

B. ‘Because the days there are shorter.

C. Because he caught a bad cold.

D. Because he had a hidden illness.

34. What does the underlined word “It” refer to in Paragraph 47

BmiE (7, H18|)
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A. The cause. B. The disorder.
C. The short photo-period. D. The number of hours.

35. What can we learn about SAD from the text?

A. SAD patients just feel tired out.

B. Everyone suffers from it in winter.

C. SAD patients are less likely to be cured.

D. It’s probably caused by interrupted biological clock.

BIH (HNE; 8259, HD1259)
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In life, we make many decisions that define who we truly are. It feels really good to
live with integrity,7.once we- master this quality, both our career and lives can develop
better.

What is" the: meaning of integrity? Integrity means living your life according to your
ownymorals and ethics GEf®474E). 36  Alongside that, you must also know what the
purpose. of your life is, and what you intend to do with your life.

Here are some of the ways to develop and preserve integrity!

Define Your Values Clearly

The first step to developing your integrity is to define your valuesi Every person has
a set of values that they live by. You must acknowledge them as you go. further in life.
3

Analyze Each and Every Chaice

38 Practicing integrity means making the right decision no matter what. Some
seemingly right decisions that we make in life could be disastrous for some. Honesty and
integrity aren’t something that you must practice when it is convenient for you. You must
always be like that whatever the circumstances are.

Apply Your Ethics In The World

39 We learn "so _many great things in childhood, some of which are habits that
we follow . for"‘our whole life. Practicing integrity is just like that, you would just be
practicing your everyday life but with more analysis.

Having integrity also means more than being consistent. 40 We must not always

do what comes naturally to us because it is our nature to shy away from difficulties. We
must find the courage within ourselves to face all the difficulties in life, only then will we

become successful.

mIEIE (58|, #18M))
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. Sometimes we have to face the unavoidable.

. Always remember that your choices define you ultimately.

. Sometimes we need to decide what we want to achieve in life.

. There are circumstances when right and wrong are very apparent.
To have integrity, you must clearly know what is right”and Wrong.

Always find ways to apply your ethics and morals.in, everyday life.

O Mmoo o W >

. No matter what happens, you will never go against your core values.

F=E9 BSHIREA (B=F, #9309)
F—1 TREZE (H190E; §IG1D, #9159

My best friend and | used to play with each other, bike riding to each other’s
house and having sleepovers. However, in 7th grade she was 41  family problems. I
deserted her to'be with the “ 42  people”. None of my new friends liked her because
they knew she had “ 43 "

| guess it was in high school that | 44 she needed someone there for her. Well,
she made a new “best friend” and so did I. Then | didn’t know why, 45 she started
cutting herselfl She was suffering from clinical depression, and had to go /to a <" 46
during the day. | was very 47 at first but | knew | should be there for “her. With

the late night calls, we rebuilt the ~ 48 and stayed in touch.

Yesterday she came to me and said this: “ 1 49  knew what a best friend was
until you were the only person that would stop me from 50 ; the only person that
ever made me feel better about myself and my problems. You don’t know this but | was
trying to kill myself the very night you 51 me and | was crying. | 52  you so
much, and you didn’t even know you were 53 me.”

We both cried. And | guess a.kind of 54 from my life so far is to never give
up on your friends. _ 55. they aren’t as cool as others, they need someone there.

41, A. going through B deciding on C. sorting out D. getting
over '

42, A better B. cooler C. healthier D. happier

431 A, concerns B. needs C. difficulties D. problems
44 A proved B. realized C. agreed D. confirmed
45 A but B. though C. as D. for
46, A. school B. hospital C. charity D. community

BHIE (891, H18M)
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47. A. patient B. sensitive C. upset D. tired
48, A. confidence B. life C. bond D. stréngth
49, A never B. ever C. always D. already
50. A. worrying B. cutting C. comparing D. failing
51. A. noticed B. comforted C. called D. visited
52. A. owe B. trust Cs like D. admire
53. A. forgiving B. helping C. pleasing D. tolerating
54. A. reaction B. priority C. lesson D. purpose
55. A. Even if B. Now that C. Only if D. As long as

EIT BKEST  (H0NE; BAS, #H9109)

FIETEME, EEEAEAESENABTITRIE)HESARENERER.

BUCHAREST—=The .“Chinese Film Days” kicked off here Friday night. It marked the
first commercial/distribution’ 56 release of Chinese films in Romanian cinemas.

Chinese” Ambassador (Xf) to Romania Han Chunlin said that 57 was the first
timexfor the two countries to carry out film cooperation in an all-commercial mode, which

provided ‘new ideas and channels for future cultural exchanges and 58  (cooperate).

Romanian film critic Irina Margareta Nistor welcomed the release of Chinese films in
Romania, 59  (hope) that Romanian audiences can better understand modern'.and
contemporary China through the film festival. She called on the Romanian and” Chinese
film _ industries to 60  (strength) the friendship between the twa. countries:

About 80 people, including local official representatives, peoplé. from Romanian cultur
al circles and friendship organizations, as well as overseas® Chinese' in Romania, 61
(attend) the opening ceremony.

At the ceremony, a documentary “The magical Craftsmanship of Suzhou”, 62

focuses on artisan (IL[E) specialists living in the folk craft-centric city, was screened,
showing the development and boom of Chinese film art and the unique charm of Chinese
63 (tradition) culture in @ warm-and festive atmosphere.

The event, hosted. " 64 Happy Cinema and Cinema City in partnership with China
Lion Film Distribution, will be ‘held in six major Romanian cities. Local people 65 (be)
able to watch “six Chinese films, such as “Railway Heroes”, “Almost Love”, and “The
Captain”.

H=T BiEtEE  (H00NE; 8/ S, #H9109)

i%}iﬁﬁl‘ﬂii?ﬂ%d\ﬂ, HFRE L TERMAEEFEHP NIRRT, SHTS

BUTHRPHOEE, FREREXAEAN—IL,

66. Schools are usually modern in design, set well back from the road and _ (=

BIHE ($10m, #18W)
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72,

73.

14,

75.
16;

89) inside.

I've personally never subscribed to the view that either sex is _ 1 (E4FAY) to
the other.

We are impressed with the effort, determination and intense. belief of the people who
(JR458Y) tools.

An interview allows the interviewer to assess thewjob.. .  (EFiFA) to see if they

built the grand historic building with only

are suitable for the position.

Written material should be available in both English“and Chinese, using ___ (f&1k
) characters.

Heritage protection is at the 'top of the a___ for the benefit of all mankind.

I’'m waiting for a friend/ It's an-a____ made twenty years ago.

Americans have d@ p. . - for the direct style and | often fail to get straight to the
point.

After a good -hight’s sleep, Jen was in a better state, feeling relaxed and r____ .
A great many people have been infected with COVID-19, but nobody knows p___
how many.

FEED BE (ERT, H03BD)
1T (HD159)
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2 BEXHEBENEGOESH, FitAEE,

Traffic Safety, Our Responsibility

Recently, many teénagers have got injured or even killed in traffic accidents.
A

> [» |»

BT (#%92205)

x

o
i
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1—5 CBAAB 6—10 BCACA 11—15 BCCAA 16—20 BBCAA

FL_EH L (HET, #Wm509)
F—T (H150\RR; S/\E25%, #H93759)

21—23 DCD 24—27 BCCA 28—31 BDAC 32—35 BBCD
BT (RUNE;, ®/\E255 ) H1259)
36—40 EGBFA

E=Es: IBERAIREH (=T, #9359)
F—T (F15/0GR 8§19, HD159)

41—45, ABDBA 46—50 BCCAB 51—55 CABCA
BT (H0E; s/, H21092)
56. and h7. it 58. cooperation 59. hoping 60. strengthen
61. attended 62. which 63. traditional 64. by 65. will be
F=w (H0E;, 315D, H5105)
66. spacious 67. superior 68. primitive 69. applicants 70.
simplified
71. agenda 72. appointment  73. preference 74, refreshed  7F. precisely ., . .

B5E (5$13;, #18|)
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ENED B (BHRT, #H0359)
F—1 (BED159)
Possible version:

Traffic Safety, Our Responsibility

Recently, many teenagers have got injured or even killed in."traffic accidents. Many
accidents resulted from teenager’s failure to pay attention to ftraffic safety. Therefore,
observing traffic rules is important for everyone. Otherwise, the road traffic will be in
chaos and people’s lives will be threatened.

As students, we should do our part to minimize the risk of road accidents. First, it is
essential for us to avoid all high-risk road behaviofs. For instance, never run a red light
or keep staring at the phone while walking. Also, we can appeal to people around us to
observe traffic rules. Let’s make joint efforts to keep the road orderly and people safe.(10
1ia)

FTTH (H9204)
Possible version:

With Jennifer’s help.- the ‘bookstore was being turned into a different place. In one
area, a book reading was being delivered. Nearby, customers were pouring over shelves
selling stationery, “posters and other best-seller-themed gifts. The large board in the
corner had been .replaced by a big screen, where customers’ comments on the month’s
best-seller were' being displayed. It also became a place for literature-loving members to
get, together to participate in various community events, where people could share an
experience that couldn’t be downloaded.

I suddenly saw Casey, who was reading readers’ comments on the big screen, and
joined him. “Well, as you can see, business knowledge combined with creativity has
brought my humble bookstore into the 21st century! I'm so pleased  to ' see- that
everything | wanted it to offer to the community is still here.” Casey said with emotion,
tears welling up in his eyes. Patting his shoulder, | felt truly lucky for both Casey and
myself to still have the bookstore in the neighborhood to provide people with not only
knowledge but also precious memories. (150id])
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Text 1

W: There’s no school tomorrow, as the teachers are having a training day.

M: Well, | hope you’re not planning to stay at home all day.

W: No. I've got plans to meet up with Sophie at the library to work on our history
project.

Text 2

M: What do you think of your gym? I'm considering _becoming a member.

W: Well, | don’t know much about the fitness classes, but | spend most of my time in
the weightlifting room. And swimming in the pool looks pretty good. | keep thinking |
should try it!

Text 3

W: We need to buy acard for Sarah’s birthday party on Friday.

M: Oh, | got one yesterday, when | was at the supermarket. I'm not sure what to give her as

a gift, though.
W: What about a ticket to that art show we went to last week?
Text 4
W: Where have you been? You've been late for 30 minutes! I've been calling and sending you
messages.
BIEE (5160, #18)\)
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M: 'm so sorry. | couldn’t remember where we had decided to meet. | broke ‘my phone
yesterday so | couldn’t check the details.

Text 5

W: If we do get a dog, it needs to be good with kids.

M: Definitely. And it should be okay with being alone while we’reé at work or school.

W: And | don’t want one that loses a lot of hair.

Text 6

M: Hi... Can you help me? There are so many walking-boots here. | don’t know which
to choose.

W: Sure. What sort of activity;do you need them for?

M: I’'m going camping with ;some friends.

W: Well then, I'd recommend these. They're light and have special protection that keeps
out water!

M: Great”€an"l-try them on?

W: Sure. What-'size are you?

M: Usually an 8. | have quite small feet!

W:.Okay. Well, let’s try a size 9. It's best to leave plenty of room to wear thick sports

socks.
Text 7
M: Is everything okay? You look a bit stressed!
W: I'm okay. I'm just concentrating on this bus map.
M: Are you planning a trip?
W: I've got an interview on Monday, and it’s on the other side of the city. My dad

needs the car, so | need to get there by myself.

You'd better use the subway. Buses are always slow.

: | would, usually. But this place isn’t anywhere near a subway station.

Oh, fair enough.

. | think if | take Bus No. 15,it should get me where | need to be by 10:05 a.m. That
leaves me 25 minutes before. the interview starts.

=Xz =X

=

Sounds like you've got it -all figured out.

. Hopefullyl I’ m—really 'looking forward to it, actually. | can’t wait to get in there and
show them what | can do!

Text 8

W: How was your first day, son?

=

M: Really good! I've made some new friends. And a lot of my old friends from primary
schoal were there, so that’s good.
W: Wonderful!

BHE ($17m, H18:)
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M: Here... My teacher gave everyone a letter about a school trip this term.
W: Already? Okay... What's it about?
M: We're going to a science show at the local museum.
W: That sounds interesting! It’s on the 21st of January, so...exactly two"weeks from today.
M: Yes, we need to pay for the trip by the end of the week:
W: QOkay, no problem. Let's get some money out now before | forget. Well, | actually

think the bank closes early today.

M: Maybe we should use the cash machine at the supermarket.

W: That’s a good idea. | need to buy some milk and bread anyway. And you can choose
something nice for dinner tonight.

M: Okay!

Text 9

W: Hi Benjamin. It’sGina.

M: Oh, hi! I'm. looking forward to tomorrow.

W: |.was too! Byt:that’s actually why I'm calling... I'm not going to be able to make it.
I've hurt my ankle.

M: 0Qh,.no! How did it happen?

W: We were trying to learn a new move in my dance class, and | just tripped and fell. |
don’t think | can manage five miles of hill walking.

M: You poor thing. Have you seen a doctor?

W: Yes, | went to the hospital right after the accident happened. Dr. Brian said it’s not
broken, but it's going to take weeks to get better.

M: Wel, don’t wory. We'll find a new date to go waking. Do you“want 'to do something else
tomorrow, instead?

W: Like what?

M: We could go out to dinner. Or go and see a movie?

W: Oh! 1 think that new history film we were talking about is showing at the Roxy now.

M: Well, let’s do that instead, then.

W: Sounds like a plan!

Text 10

I'm so glad’ to ‘begin ‘our course on personal skills. My lessons focus on soft skills,

which include ‘eommunication, teamwork and other interpersonal skills. I've taught these
skills to young “students, college teachers, workers, and everyone in between. Now, I've

been hired to help all the company managers here today. My job is to teach you skills

to

make your lives easier and increase your creative thinking. Then, you will be able to

lead your staff members better and achieve more.

So, for this soft skills course, we’ll have sections on five basic sl /= Hztaplivs

BIHE (££18%m, H18%k)
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communication, problem-solving, awareness, and emotional understanding. Many of’ these
may seem like personal issues, but they’'re proven to make your work and life easier. For
our two-week course, we'll mainly focus on communication skills.

Also, given that we have such short lessons, we’ll start immediately. Please, look at
our introduction sheet. You'll see that the first exercise is idea creation. So, we’ll begin
by sharing ways to improve our soft skills. Please, startusharing ideas, and I'll write them
down on the whiteboard.

5
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