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One possible version:  (I%)

0 9 R
Text 1

M: How can I help you?

W: It’s quite cold in my room. Could I have another blanket?

M: Sure. Our room service will send it to your room in a few minutes.

Text 2

M: You really seem to enjoy your literature class.

W: You are right. It has opened a new world for me. I’'m exposed to the thoughts of some of the
world’s best writers. I’ve never read so much in my life.

Text 3

W: I think we’ve covered everything. What about a cup of coffee before we move on to the next
item?

M: Good idea. I really can’t wait another minute.

Text 4

W: T hope we get a typhoon day this Friday.

M: Me, too. It would be nice to get an extra day off. Our teachers are giving far too much
homework!

W: The government will make an announcement at 10 p.m. Make sure to watch that.

Text 5

W: Do you have a laptop or tablet in your backpack?

M: Yes, I do.

W: Please take them out and put them in the container. Please remove your jacket and put it in as
well. Then walk through the metal detector now.

Text 6

M: Hello, may I help you?

W: Yes. My doctor said I should take this medicine. Can you fill the prescription?

M: Oh, yes. No problem.

W: Does this medicine have any side effects?

M: No side effects. Your doctor states to simply take it before you go to sleep. However, if you feel
bad in the morning, call your doctor right away, and finally don’t drink any alcohol while you’re

taking this medicine.

Text 7
M: Would you like the T-shirt and jeans gift-wrapped?
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W: Oh, yes, that would be perfect.

M: Sure there go. Do you have a membership card?

W: No, I don’t. Actually, I am not a regular here.

M: Would you like to sign up for it? You’ll be informed of any upcoming promotions on all of our
products.

W: No, thank you. I don’t often shop here.

M: OK, that’s fine, so that will be £34.48 in total then, please.

W: Well, I also have a gift card I’d like to use, please. I'm not sure how much is left on there,
though.

M: Okay, let me check that for you. You’ve got £7.30 left to spend on this.

W: Great! I"d like to use that then.

M: Of course, so that will be £27.18 left to pay then please.

Text 8

W: Hi, I’'m not very satisfied with this tour. I paid really good money for the tickets, so I would
appreciate some help.

M: Oh, I’'m sorry to hear that. I will try to help smooth out any difficulties.

W: Well, the tour guides can’t seem to manage anything. And the accommodation is pretty
substandard, to be honest.

M: Okay, that is an issue we are aware of. Is there anything in particular that is wrong with your
room?

W: It’s not very clean. The room always smells like smoke, despite the fact it is supposed to be a
nonsmoking room.

M: How was the hotel restaurant?

W: Actually a few people were ill on the second night after eating at the restaurant.

M: Our tour company takes pride in offering excellent tours. Please let me offer you a free tour and

lunch as an apology.

Text 9

W: Well, Bob, give me some updates. How are your wife and children doing right now?

M: Thanks for asking, Caroline. You know my wife and children are doing very well. However,
they had to go and visit my in—laws because they are not feeling good. And since I'm very busy
at work, I couldn’t afford to take the time off especially.

W: Yes, I recall our phone conversation. Please convey our best wishes. So how’s your new job?

M: My work is very interesting and I really enjoy the new responsibilities of being a manager.
However, we have to work some overtime right now.

W: Well, I am very happy that you enjoy your new job.

M: How about you and your husband?

W: We just returned from our trip to Europe.

M: Sounds good, I know how much you enjoy sightseeing. I think one of the benefits of going out
is to sample the local food and learn more about customs.
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Text 10

Today, we’ll continue the discussion of our school life at Harvard. Each year, Harvard students
have to pay for the high tuition fees. Fortunately, the University provides students with many
employment opportunities. Even before the students come to campus, the Student Employment
Office at Harvard will send freshmen some information regarding working at Harvard. There are
both term-time and summer employment opportunities for students. The jobs are available at the
Student Employment Jobs Database, from which students can find a variety of jobs, both
on—campus and off-campus. In addition to searching for jobs through the jobs database, there are
many other ways to find jobs. Some employers will also post their employment information on the
website of Student Employment Office. Some students work consistently over the course of the
year, averaging between eight and twelve hours a week. Other students work periodically and have
secured jobs that allow them great flexibility in their work schedules. Students may work at a given

job, and may work more than one job at a time.
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