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Dear Peter ,

I’'m writing to convey my appreciation to you for your warm suggestions, without which the
communication between my parents and me can’t be so smooth.

First of all, it is your encouragement and support that relieve me. Moreover, the calm and respectful
manner I am adopting has miraculously kept arguments at bay each time. For good measure, putting myself in
my parents’ shoes has enabled me to understand them better. In short, your suggestions have actually
benefited us a lot.

My appreciation is beyond words and ‘wish you all the best.

Yours,
Li Hua
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I could feel the blood rush to my face as the people behind me in line started complaining. They looked at
each other with the same judgmental eyes I had just shared with the cashier. As I was about to run out of the
store without buying the Band-Aids, I got a strong whiff of cigarettes and gasoline. A dirty hand with yellow
fingernails placed four nickels and a dime on the counter. I was awestruck and at a loss for words. By the
time I came back to my senses, he had already turned and left. I went after him and quickly offered to pay
him back.

“That’s okay. It’s only thirty cents,” the man said with a warm smile and a wink. His smile was like a
beam of light coming from a crack, lighting up my gloomy world. The man I had just perceived as a foul
creature did something amazingly kind. When I thought about what I had done before, a million shames
washed over me. After that, when I started to judge somebody based on their looks, I would stop and repeat

“thirty cents” to myself as a reminder. Whenever T said so, T was amazed to find beauty everywhere.
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Text 1

W
M:

I’'m going to see the doctor. It’s 4:45 p.m. and I will be back at 6:00 p. m.

You’d better hurry. The doctor’s office will close in 15 minutes.

Text 2

M.
W
M:

Would you mind me opening the window? I need some fresh air.

I'm afraid I need to keep it quiet here.

OK. It’s up to you.

Text 3

W
M:

Hey, how did you do on the exam?
Ah, I got an 82. It’s OK, I guess. But I thought I'd get at least an 85.

Text 4

M:

My chest hurts, and I’'m having a hard time breathing. Maybe I should take some aspirin.

W. Come on, honey. I'm driving you to the hospital. You need to get checked out right away.
Text 5
M: I’'m hungry! What have you got to eat around here?

W.
M:

Um, not much. I really wasn’t expecting anyone over, $o...

All you have in here is some salad and one of those healthy drinks that only girls drink...

W: Look. I don’t show up at your door without calling and ériticize your food, do I?

Text 6

W John, you look pale. What happened?

M. I stayed up last night.

W: Did you have something on your mind?-You look so concerned! Maybe I can help you!

M: Well, 'm under a lot of pressure~~My manager is very pushy. He assigned me two projects. Now the

£ E

W
M.
W

deadlines are near but I have finished neither of them.

: Is there anything I can do for you?

Well, I guess no one can help me but myself. For the moment, I just need someone to talk to so that I can

relieve my stress.

I know your feeling. Take it easy and say something to me if you like.
Oh, you are so kind. Thank you!
Not at all!

Text 7

SELEELELEEX

Good morning, madam. May I see your passport?

: Yes, of course. Here you are.

Thank you. Is all of this baggage yours?

: No, this yellow suitcase is mine. And that pink one is my friend’s. Do you want her passport, too?

Yes, please. Do you have any carry-ons?

: Do you mean the bag? Do you want me to put it on the belt, too?

Yes, please. And as well as your handbag. Would you please let me have a look at the yellow suitcase?

. OK, let me unlock it. Just some clothes.

That’s fine, thanks. Here are your passports.

Text 8

M:
W

M:

Is it my problem, or is it really hard to understand this speaker?

You're right. It’s not that he has an accent like some of the other speakers from another country. It’s just
that he is speaking too softly. Do you think it would be rude to ask him to turn his microphone up a little
bit?

I don’t think he’s wearing one. Either that or he’s turned it off.
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: That’s crazy. There must be four hundred people here.

< =

. This part of the conference has turned into such a waste of time. Maybe we should leave and try to find

another lecture.

W I can’t do that. T come here specifically to hear this guy’s speech. I think I'll just go up to him at the end

of the speech and try to ask him some questions.

M: Good idea. Would you mind if I follow you up? It might be the only way to get something out of this
lecture.

W: No problem.

Text 9

M: Hello, everyone. We are lucky to have Molly Taylor here today. Molly is organizing an activity course
for the summer holidays. Molly, this is the second year of the course, isn’t it?

W: Yes. The summer course operated for the first time last year for a six-week period. We did think about

making it longer this year and have a seven-week course, as there are some schools which finish the term

a week earlier. In fact, two schools have eight-week holidays. But in the end we decided to keep to the

same plan as last year.

: But, from what I have been told, last year’s course wasn’t a complete success, was it?

= £

: Well, we were actually very surprised by the number of children interested in the course. We didn’t

actually have enough assistants to look after all the children. Besides, there was such a lot of rain that we

couldn’t go outside as often as we wanted to.

: So, what activities can the children look forward to this year?

zz

: Well, once again there will be artists and musicians who will lead creative classes. We also considered
providing some more exciting adventureisports. But we decided not to, in the end. Instead we’ll
introduce some fun programs. I think-it’ll be great fun for the children.

Text 10

Today we will discuss what factor determines the choice if ;a''consumer has to choose between two

products of the same price. They choose the one that they think’is of higher quality. Business analysts usually

speak of two major factors of quality—one factor is reliability, and the other is what we call features.
First of all, what’s reliability? A product is reliable if it can maintain a reasonable amount of time

without needing repairs. When people thought'about product quality, they used to think mainly about

reliability. Today it’s different. But don’t get me wrong. People do still care about reliability. It’s just that

manufacturing standards are now so high that—we’ll take cars for example—today’s cars are all very reliable.

So reliability is important, but it’s not the deciding factor.

Features are gaining more attention—the things a product has that aren’t really necessary but make it

easier to use or make it cool. When people are comparing products today, they look at features.

You can check out our school website to find more resources about our business classes.
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